Clerical Coding Support

Daniel French
Coding

My role consists of handling patient data in both digital
and physical format. Based within the hospital setting, |
seek notes and deliver them to the coding team to code.
Once coded, | return the notes to where they came
from. Basically, | am the legs of the operation within my
department, with two other clericals.

| enjoy being a part of a team and being able to get out
and about, meeting and greeting patients and fellow
colleagues. | get so many steps in, which is great!
Learning about the different speciality departments is an educational bonus too.

| joined my profession after being a lifeguard for five years. | needed a new challenge and a
better and more stable career with opportunities to improve. And knowing | am part of the
background work to support patients and the NHS gives me great fulfilment.

The NHS is a place where people can get help and advice to help their personal health and
it’s also a family where we spend most of our lives working. We are all in the same boat

trying to get to the same place so having all these different departments that work under
the NHS is like a second home.
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